
Escalation Matrix 

 
 

Details of Contact 

Person 

Address Contact No. Email Id 

Client Servicing 
HRIDAY 

CHOUDHARI 

THE RUBUY, 9TH 

FLOOR, SENAPATI 
BAPAT MARG, 

DADAR WEST, 

MUMBAI -400028 

+91 22 682266075 kcl@keynoteindia.net 

Head of Client Servicing 
DEVIN JOSHI THE RUBUY, 9TH 

FLOOR, SENAPATI 

BAPAT MARG, 

DADAR WEST, 

MUMBAI -400028 

+91 22 682266035 devin@keynoteindia.net 

Compliance Officer 
JAYARAJ NAIR THE RUBUY, 9TH 

FLOOR, SENAPATI 

BAPAT MARG, 

DADAR WEST, 

MUMBAI -400028 

+91 22 682266038 jairaj@keynoteindia.net 

CEO 
RAKESH 

CHOUDHARI 

THE RUBUY, 9TH 

FLOOR, SENAPATI 

BAPAT MARG, 
DADAR WEST, 

MUMBAI -400028 

+91 22 682266034 rakesh@keynoteindia.net 

 
 WORKING HOURS: Monday to Friday 9.30am to 6pm 

 
 
In absence of response/complaint not addressed to your satisfaction, you may lodge a 
complaint with SEBI at https://scores.gov.in/scores/Welcome.html  or Exchange at 
https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx   
 
Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI 
SCORES/Exchange portal 
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